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Abstract
Purpose: Due to the diversification of cancer treatment options and prolonged treatment period,
informational needs of patients with breast cancer are high and their information use is active. In this
study, we aimed to clarify what kind of information patients with breast cancer obtain from the Internet,
to identify the advantages and difficulties accompanying the use of information from the Internet, and to
describe ways to deal with them.
Method: Data were collected through semi-constitutive interviews with seven women diagnosed with
breast cancer and were analyzed using the qualitative inductive method.
Results: The content of information gathering over the Internet ranged from diseases and treatments,
work, ingenuity in activities, and topics related to children. Additionally, the following three categories
of benefits associated with using information from the Internet were identified: “Information source”,
“Easy to use”, and “Psychological well-being”. Similarly, the following three categories of difficulties were
identified: “Lack of necessary information”, “Confusion over the diversity of information”, “Anxiety to
know”. Finally, the following four categories pertaining to dealing with difficulties emerged: “Selection of
appropriate information”, “Not being swayed by information”, and “Consulting health professionals”.
Conclusion: Since the use of information from the Internet has both advantages and difficulties, it is
necessary to use effective and efficient information. It was suggested that health professionals need to
assist patients to improve their health literacy.

Health Science Research 32 : 75-85, 2019
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