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Case study on items identified in ISO 14001

Hideo MINO, Ikko MARUTANI and Osamu NAKAMURA

Abstract

Recently, a new assessment method is being employed in Environment Management System ISO 14001. The
new method assesses effectiveness. Formerly, only a conformity assessment for the reduction of the
environmental load was carried out. The assessment method was changed to a combination of "conformity
assessment and effectiveness assessment." The analysis results of items identified by the actual assessment
showed that more items related to conformity were identified than those related to effectiveness, even though the
assessment method had changed. This could be a serious issue, which may spoil objectivity and reproducibility of
the assessment.

Nondisclosure agreements have been concluded as items identified by assessment are involved in
confidentiality of organizations. There are few cases where the actual items identified are disclosed. The disclosed
items identified were collected and introduced.

Key words : ISO14001, reproducibility of assessment, conformity assessment, effectiveness assessment,
assessment agency, items identified
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