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Abstract

Information processing education has been widely introduced in secondary and high school education in Japan.
Recently, many of the students, before entering a university, have gained basic computer operation skills and
have learned computer literacy. Since their level of information processing varies from student to student,
classes and programs should be tailored to meet the students’ levels and needs. Therefore, we have developed a
lesson support system for learning a spreadsheet program (Excel). By using this system, the students can check
their answers while keep doing the exercises, and they can obtain advice when the answers are difficult to
understand in class. This paper reports the results of using the lesson support system, and the implications to

computer skills training programs and courses in a college and/or a university.
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