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SHIBAHARA Tomoni, GOHARA Masayoshi, NAGASAWA Toyo, SHIBATA Kazuo

The Reform toward Student Oriented Learning Environments in University Libraries : Based on the
Results of Student Focus Group Interviews Conducted by Nagasaki University Library from 2004 to
2008

Abstract: In recent years, the importance of reflecting students’ expectations and opinions into university
operations has been pointed out in Japan. The purpose of this report is to explain the process and the results
which the university library has changed the learning support environment based on students’ expecta-
tions and opinions through student focus interviews conducted by Nagasaki University Library between
2004 and 2008. As the results of renovations to the learning support environment in areas such as facili-
ties, materials and services, student satisfaction levels increased as did the number of library users each
year. Furthermore, it was clear that students have come to expect even more innovative services.

Keywords: learning support environments / learning support systems / student focus group interviews /
Nagasaki University Library / university education reform
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