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Research on the Hospital Visit Behaviors of Outpatients Treated at
Nagasaki University Hospital, Medicine and Dentistry

Yuko OOHAMA', Sumie SHIMODA’, Harue NAKAMURA?, Kanae HAMANO'

1 Department of Nursing, Nagasaki University School of health sciences
2 Department of Nursing, Nagasaki University, Hospital Medicine and Dentistry

Abstract The hospitals attached to the Nagasaki University medical department and a department
of dentistry are core hospitals of an area which many patients who need advanced special medical treat-

. ment are consulting from within the prefecture or the outside of the prefecture. Whereas, the mode of
transportation to the hospital located in the city is quite diverse due to the geographical characteristics
of Nagasaki Prefecture with its numerous peninsulas and islands.

In this context, for the purpose of clarifying possible differences in the degree of outpatient satisfac-
tion depending on their commutes, a questionnaire was distributed in July of 2004, targeted at outpa-
tients of Nagasaki Medical University, Medicine and Dentistry.

The results of the questionnaire showed higher satisfaction in the following areas; "doctor responses,”

"o

"nurse responses” and "treatment contents," while the items; "waiting time," "car parking," and "trans-
portation convenience" gained lower satisfaction. It was also noted that even though the ratio of outpa-
tients residing within or in the vicinity of Nagasaki City accounted for a larger part, a greater ratio of
those outpatients indicated a long commuting time to the hospital.

In consideration of the situation in which many outpatients consult the hospital for an extended pe-
riod, the degree of outpatient satisfaction is expected to be enhanced when some improvement is made
to alleviate the burden with respect to waiting time, parking, and transportation convenience of the
outpatients.

Bull. Nagasaki Univ. Sch. Health Sci. 18(1): 23-31, 2005

Key Words . Outpatients, Hospital Visit Behaviors, Outpatients Satisfactions




