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Support home facility improvement and supply technical aids
under long-term care insurance
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Abstract In order to identify the present state of services for support home facility improve-
ment and supply technical aids under long-term care insurance programs, care managers were
asked to respond to a questionnaire. The results indicated that some care managers were not
sufficiently knowledgeable about the system for supplying these services, and there was a
significant difference in the number of services supplied by different care managers. Many care
managers responded that, regardless of the nature of the service, they had problems when it came
to making decisions, and that they were generally compelled to act according to the wishes of the
service users. These results suggest that the training system for care managers needs to be
improved, and that occupational and physical therapists need to provide adequate advice to care
managers regarding the supply of services. A system of advice and instruction for care managers
should be promptly established.

Bull. Sch. Health Sci., Nagasaki Univ. 14(2): 79-83, 2001






