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Investigation of Welfare and Convenience

Provided by Nishi-Nippon Railroad Co., Ltd. between Tenjin and Oomuta Line.

Keinosuke GOTOH",Yoshiko IMAOKA™,
Hironori TANAKA*, Yoshiyuki TOSHINE ™

Due to the introduction of Barrier-free Transportation Act 2000, making transportation services smooth and free

from barrier became more important nowadays. Accordingly, this study investigated the present state of barrier-freeness

by taking the Tenjin-Oomuta Station in Fukuoka as a case, which is now under reconstruction. In doing so, the authors

used barrier-free checklist and conducted hearing investigation to the staffs of Nishitetsu Ltd. The results of the investi-

gation showed that, barrier exists not only in the non-reconstructed portion of the station, but also in the newly recon-

structed part of the station. On the other hand, the authority of Nishitetsu Ltd. took different programs to convey the

feelings of disability to the service-providing staffs. The investigation would be continued further and finally suggest

ways to eradicate the barriers to make the station free for movement to all.
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