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Abstract:
Aim: This study was performed to outline the challenges associated with disaster-related health literacy
of foreign residents and the challenges associated with the support of foreign residents affected by natural
disasters in Japan.
Methods: Eight adults who provided assistance to foreign residents after the 2016 Kumamoto Earthquake
participated in the study. The study was conducted through semi-structured interviews, which were
recorded and transcribed for analysis in a qualitative descriptive research design. Analyses were
performed using the qualitative inductive method.
Results: The health literacy challenges of foreign victims were classified into six categories: “Limited
information resources,” “Limited Japanese proficiency,” “Insufficient materials to judge whether
information related to natural disasters is reliable,” “Surviving a critical situation,” “Risk of compromised
human dignity,” and “Risk of social isolation.” The factors impacting support workers were classified into
three categories: “Impossibility of dealing with an emergency under the ordinary business structure,”
“Difficulty in health management for support workers,” and “Difficulty in discovering ways to perform
disaster relief operations.” In addition, factors related to the environmental effects of a disaster were
classified into two categories: “Inclusion and diversity” and “Improvement of emergency hotline
system.”
Conclusion: Practical education in disaster mitigation is necessary if foreign residents are to understand
the culture surrounding disasters in Japan and develop skills to appropriately deal with such events.
Health Science Research 34 : 1-10, 2021
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