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Abstract

The National Tax Agency’s mission is to help taxpayers properly and smoothly fulfill their
tax responsibilities. In order to realize this mission, the use of digital technology is essential
to meet taxpayers’ needs for digital services and to improve compliance.

The “Future Vision of Tax Administration” published by the National Tax Agency in 2017,
2018, 2019, and 2021 provides an image of how the National Tax Agency will conduct tax ad-
ministration based on digitalization over the next ten years, as digitalization progresses
worldwide. Since the reports also include a number of measures, they are useful materials for
understanding the future direction of the National Tax Agency.

On the other hand, it is not clear how the measures listed in each report are related; for ex-
ample, some measures in one report are deleted in a later report without explanation.

Therefore, in this report, we examine the similarities and dissimilarities of measures de-
scribed in each report, clarify the direction the National Tax Agency is taking, and discuss

several measures.

Keywords: Future Vision of Tax Administration, digital tax administration, digital transfor-

mation, service design
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