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Order effects of verbal and non-verbal trainings on presentation skills evaluated

by the participants and presentation-skill experts

Kaori YANO''
"I Center for Regional Educational Partnerships, Nagasaki University

Abstract
The present study aimed at examining the effects of order for verbal and non-verbal
trainings in order to receive higher presentation-performance ratings. The participants were
37 college students divided into two groups. The first group received a verbal-skill training
followed by a nonverbal-skill training while the second group received the trainings in the
reverse order. After the training session, presentations by the participants were video-taped
for evaluation. The recordings were rated in terms of four aspects: Organization, Language,
Delivery, and Central Message by the experts as well as the participants themselves. It was
found that experts' evaluations of presentation skills in four aspects for both groups
improved after the verbal and non-verbal trainings. There was no difference in
improvement between the two groups. On the other hand, the self-evaluation score except
for Facial Expression and Body Language under the categorization of Delivery improve
even after the training session. The present results suggested that the order of verbal and

non-verbal trainings had little effect on the amount of improvement in presentation skills.

Key Words : Communication skill training, Presentation skill training,
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