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Abstract
Purpose: The purpose of this study was to identify the present conditions relevant to the current and
future use of ‘SUKETTO-TAI; a voluntary informal service group in the T housing complex of Nagasaki
City.
Methods: A six-page questionnaire was developed and distributed to 271 residents older than 60 years of
age living in the T housing complex. The questionnaire categories included basic demographics, life anxi-
eties, social capital, social support, and a morale scale. The responses were analyzed to determine the
level of recognition of ‘SUKETTO-TAT and to evaluate the current and potential future use of ‘SUKET-
TO-TAT.
Results: The finding of a statistical analysis suggested that respondents who lived with familiy members
and reported having social support were likely to recognize ‘SUKETTO-TAI. Those who were older, fe-
male, and who did not have any current jobs were likely to use ‘SUKETTO-TAI. The data also suggested
that respondents with high social capital, recognized, used and expected to use ‘SUKETTO-TAT in the
future. However, the analysis of the morale scale scores did not find any correlations with the recogni-
tion, use or expected use of SUKETTO-TAI.
Discussion: ‘SUKETTO-TAT is used not only by people who are rich in social capital, but also by people
who are anxious about human relationships in the community. It can be assumed that ‘SUKETTO-TAT
plays a relatively neutral role in the T housing complex by providing informal services for people who are
likely to be isolated.
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